(Letterhead)

(Sample Letter of Medical Necessity: Jive!)

AUGMENTATIVE COMMUNICATION EVALUATION

This sample letter is designed to provide guidelines for writing an evaluation for a Jive! from AbleNet. Insert information that is specific to an individual client and remove any of the below information that is not pertinent to your specific client scenario. 

Client Name: Doe, Joey

Date of Birth: March 5, 2003

Address: xxxx Stonehill Way, Denver, CO 00000

ICD Medical Diagnosis: 299.0 (autism)

ICD Speech-Language Diagnoses:  784.59 (motor speech disorder), 315.32 (mixed receptive-expressive language disorder

Date of Evaluation: March 21, 2011

Background Information:

Joey is an 8 year old boy with a medical diagnosis of autism.  Secondary to his medical diagnosis, he presents with complex communication needs and a severe motor speech disorder.

Joey was referred for an evaluation by his parents who were interested in exploring speech generating devices (SGDs) with him to determine if he could benefit from their use, and if so, to determine which SGD will be optimal to meet his current and future needs. 

Current Communication Impairment:

Joey’s speech skills are markedly reduced secondary to his medical diagnosis.  His speaking repertoire consists of fewer than 20 words/word approximations.  Joey is described as an independent child who seeks out desired items independently.  He will physically lead others to what he wants when he needs help.  His communication skills are markedly reduced for age expectancies and are neither functional nor sufficient to meet his daily communication needs. 

ANTICIPATED COURSE OF IMPAIRMENT 

Current Status 

Based on current skills, it is anticipated that Joey will need to rely on augmentative and alternative communication (AAC) strategies, techniques and speech generating devices (SGDs) well into the future.

Prognosis 

Given current speech abilities, prognosis for the development of functional speech is fair to poor.  However, given the appropriate technology and consistent support, prognosis for increased expressive communication skills through the use of a speech generating device (SGD) and augmentative and alternative communication (AAC) strategies is excellent. 

LANGUAGE SKILLS AS THEY RELATE TO USE OF A SPEECH GENERATING DEVICE (SGD) AND ACCESSORIES

Joey presents with a clear gap between his receptive and expressive language abilities.  It was reported and observed that he understands language related to daily activities and to familiar routines.  He is able to follow multi-step commands related to activities and tasks he is engaged in.  Pairing gestures with speech when talking to Joey frequently increases his compliance. 

During this evaluation, Joey interacted with this unfamiliar therapist and engaged in presented tasks/interactive computer software activities.  He followed directions related to presented tasks, activities and speech generating devices.  

It was reported that Joey had previously used the Picture Exchange Communication System (PECS).  His parents reported that while this system was successful for him, it quickly became cumbersome, and its use was discontinued a couple of years ago.

During this evaluation, Joey demonstrated ability to use symbols to encode language concepts.  He quickly learned symbols and corresponding vocabulary and accessed them on presented speech generating devices (SGDs) to make choices, to direct, to request, and to provide information.  Following models, and then independently, he combined symbols and corresponding vocabulary on presented SGDs to produce 2 and 3-word novel utterances.  He responded positively to voice output on presented SGDs.

Joey demonstrates excellent potential to benefit from use of symbols and a speech generating device (SGD) to augment current communication skills, and he is an excellent candidate for augmentative communication technology to increase expressive communication abilities. 

COGNITIVE SKILLS TO USE A SPEECH GENERATING DEVICE (SGD) AND ACCESSORIES
Joey possesses the cognitive abilities to effectively use an SGD to increase his expressive communication skills as indicated by his receptive language skills and his ability to use symbols to encode language concepts. 

VISION STATUS

Joey’s vision was reported and observed to be adequate.  He easily discriminated between, located, and activated desired symbols on SGDs.  Vision skills are adequate for Joey to successfully use an SGD.

HEARING STATUS

Joey’s hearing was reported and observed to be adequate.  During this evaluation, he responded to speech at normal conversational tones, and he responded positively to synthesized voice output on presented SGDs.  Hearing abilities are adequate for Joey to successfully use an SGD.

PHYSICAL STATUS

Joey is ambulatory.  During this evaluation, he used direct selection to access symbols and corresponding vocabulary on presented SGDs.  Physical abilities are adequate for Joey to use an SGD to augment his current communication skills.

DAILY COMMUNICATION NEEDS

Joey lives with his parents and two older siblings.  He is a second grader at XXX school where he receives special education, occupational, and speech-language therapy services as part of his educational programming.

As mentioned above, Joey’s speech skills are markedly reduced secondary to his medical diagnosis.  He presents with a clear and increasing gap between his receptive and expressive language skills, and current, unaided communication skills are not functional or sufficient to meet his daily communication needs.


Based on observation and report, Joey has the cognitive and receptive language abilities to increase current communication skills to become a more independent and active participant in conversation.  He needs a speech generating device (SGD) that will grow with him and enable him to initiate communication, express basic wants and needs, indicate physical needs (e.g., pain, hunger, thirst), express preferences for activities of daily living, share information, comment, question, protest, greet, demonstrate knowledge, and request.  Joey needs access to language for social development and for academic learning.  Joey needs to have the ability to access an increasing number of single words, phrases and sentences for efficient and effective expressive communication.

ABILITY TO FULFILL DAILY COMMUNICATION NEEDS:

Natural Speech:  Joey’s speech is markedly reduced and not functional to meet his daily communication needs.

Speech Generating Devices and other augmentative communication strategies: Given the opportunity to use an SGD with prestored single words, phrases and sentences for efficient communication, Joey will have the ability to meet his daily communication needs. 

FUNCTIONAL COMMUNICATION GOALS: 

Long Term Goals Using a Speech Generating Device:

1. Joey will increase expressive language skills commensurate to receptive language and cognitive abilities. 

2. Joey will use language for a variety of communicative purposes across environments.

Short Term Goals Using a Speech Generating Device:
1. Joey will increase expressive language abilities by generating 1-4 word phrases and sentences on the recommended SGD for 80% of opportunities during structured activities and conversations.

2. Joey will use vocabulary in the recommended SGD to request, to direct, to make choices, to indicate preferences, to question, to comment, and to provide information for 80% of opportunities during structured activities and situations.

RATIONALE FOR DEVICE SELECTION

Language Requirements:  Joey needs to use symbols to represent single words, phrases, and sentences to express himself efficiently and effectively.  It was reported and observed that he knows over 50 sight words.  He also needs access to spelling and word prediction.

Hardware Requirements: 

Joey needs a speech generating device that is portable and that he can easily carry.

Accessories:

To allow Joey to safely carry and transport his SGD, a protective cover/carrying bag is/are recommended.

DEVICE TRIAL AND PROCEDURES

Various speech generating devices (SGDs) were presented and/or explored with Joey during today’s evaluation.  Digitized SGDs were discussed, but not explored.  Because Joey has the ability to put his own words together to generate novel utterances, digitized SGDs were felt to be too limiting for him.  

Larger synthesized SGDs (i.e., Vantage Lite from Prentke Romich Company, Maestro from DynaVox Mayer-Johnson) were presented to Joey and his parents, but they were not explored due to their sizes.

Handheld synthesized SGDs were discussed and their uses explored with Joey.  The following handheld SGDs were discussed and/or explored during today’s evaluation:  The Xpress from DynaVox Mayer-Johnson, the Chat PC-Silk from Saltillo Company, and the Jive! from AbleNet Inc.  

The Xpress, though considered and discussed, was quickly ruled out as the vocabulary applications/page sets in it are limiting, and customizing pages in the device is cumbersome
The Chat PC-Silk comes with a variety of vocabulary users (i.e., PalmChat, VocabPC).  It has letter and word prediction capabilities, but they are limited.

It was determined that the availability of vocabulary programs available in the Jive!, the IDV4Life vocabularies, would better meet Joey’s current and future language needs than the availability of vocabulary programs available in the Chat PC-Silk.  In addition, the prediction capabilities in the Jive! are far superior to the prediction features in the Chat PC-Silk.  The Jive! has character prediction, word completion features, context-based word prediction and sentence prediction, where previously used sentences are predicted by recency.  Word completion and character prediction features will support and foster Joey’s spelling and literacy skills.  Due to Joey’s strong visual skills and knowledge of sight words, the Jive! is clearly superior and better fitted for him than the Chat PC-Silk.  Further, the Jive! comes with a 2 year warranty, where the Chat PC-Silk’s warranty is for one year. The Jive! runs on a rechargeable battery and it also runs on batteries.

The Jive! was introduced to Joey with an intermediate language level vocabulary, IDV4Life level B.  Picture Communication Symbols from DynaVox Mayer-Johnson are used in the device, and Joey was clearly familiar with this symbol set. 

Symbols and corresponding vocabulary in the Jive! were introduced to Joey.  Though the device comes with a stylus, he did not want to use it, nor did he need to use it.

Joey readily began exploring the device as he accessed symbols and corresponding messages using his index finger.  He easily and naturally visually scanned symbols in the device.  Joey demonstrated good categorization abilities as he accessed categories and then category-specific vocabulary to access desired/targeted vocabulary.
After an initial exploration period, Joey was provided with models, as this therapist accessed vocabulary in the Jive! to make choices, indicate preferences and direct during interactive activities.  Cues were provided to him as he was encouraged to use vocabulary in the device to express himself. 
Models and cues were faded as Joey began to use vocabulary in the device with communicative intent.  He used vocabulary and combined vocabulary to indicate preferences, to make choices, to take turns, and to provide information.  Joey responded positively to the device’s voice output and naturally looked to his parents and to this therapist to express both excitement and pleasure as he ‘talked’ with the device.

Joey clearly benefited from the topic-based organization of vocabulary in the Jive!, and he was able to use phrase builders on screens as he generated novel utterances.  He accessed vocabulary on the Jive! for a variety of communicative purposes during structured activities.  He combined symbols to produce a variety of one to 3-word utterances.

Button feedback ‘beeps’ were turned on so when Joey activated locations, ‘beep’ feedback was provided to him.  Joey laughed aloud when the device was set in ‘zoom’ mode, where speech is turned off, and the device’s voice output is equivalent to a whisper.

Joey’s parents commented on Joey’s performance and on how quickly and appropriately he was using vocabulary in the Jive! to express himself. 

Joey’s parents and this therapist are in agreement that the JIVE! is clearly the optimal speech generating device for him.  Joey responded positively to the device’s voice output as he activated messages on multiple screens in the device with clear communicative intent. 

SGD DEVICE AND ACCESSORIES RECOMMENDED:
The optimal SGD to meet Joey’s current and future communication needs is the JIVE! (with Jive! carry bag/Jive! jacket).

PATIENT AND FAMILY SUPPRT OF SGD

Joey’s parents are sensitive to his strengths and to his needs.  They are eager to support his use of the recommended speech generating device to increase his communication skills.  

TREATMENT PLAN

Speech-language therapy will be initiated with Joey thru this practice/Joey will be provided with daily opportunities to use the recommended SGD. 

Please contact me at 999.999.9999 if I can provide additional information and/or answer any questions.

XXX   XXXX, MS, CCC-SLP



Speech Language Pathologist

License# XXXXXX 

ASHA# YYYYYY

Cc:  family 
