(Letterhead)

(Sample Letter of Medical Necessity: PilotPro)

Evaluation for Assistive Technology

This sample letter is designed to provide guidelines for writing a letter of medical justification for an AbleNet PilotPro. Insert information that is specific to an individual client and remove any of the below information that is not pertinent to your specific client scenario. 
Client Name: Smith, Jane
Date of Birth: October 10, 1992
Age: 18
Diagnosis: Spinal Cord Injury
Date of Evaluation: March 21, 2011
Background Information:

Jane is an 18 year old young woman with the diagnosis of spinal cord injury. She was referred for an evaluation by this therapist from her inpatient team. Jane was recently discharged home with her parents and older sister. She will be returning to High School in the Fall. She is receiving outpatient physical and occupational therapy services.  

Goals:

· To determine a means of independent control of devices within the home environment.
Current Equipment:

Seating: Jane is seated well in on a pressure relieving cushion and contoured back. 

Mobility base: power wheelchair with head array.

Other assistive technology: none at this time. 
Evaluation:

Control of Devices in the Environment: Due to paralysis and very limited upper extremity control, Jane is unable to control devices in the home environment, including telephone, power door opener, hospital bed, lights, appliances and audiovisual equipment. Electronic Aids to Daily Living provide an alternative means of control of these devices. 

Access: Jane is unable to directly access devices such as telephones and remote controls. She is able to utilize a switch by her head from her wheelchair, however her access changes when she is in lying in bed. Jane requires an access method which she can use from her wheelchair and from bed. Jane is able to use her voice with good consistency and clarity from either position.

PilotPro: Several voice accessed Electronic Aids to Daily Living (EADLs) are available which provide control of a multiple devices with the home. Jane tried the AbleNet PilotPro and was able to control this very well. The PilotPro allows multiple voice trainings which increases voice recognition accuracy and will accommodate changes in voice from an upright and supine position. The PilotPro can also be controlled by one to two switches as a back-up access method. This is important if the client’s voice cannot be accurately recognized due to a cold or other illness or in case of a medical emergency such as choking. The other voice accessed EADLs do not provide feedback with a visual display and Jane found this helpful. 

The PilotPro can send unlimited infrared (IR) signals which it first “learns”. Jane has multiple devices within the home that she would like to independently control, and so requires an EADL which can send many IR signals. The PilotPro learns signals for which preprogrammed commands are not available (i.e. IR controlled fans and heaters). The PilotPro can also control multiple lights and appliances through X10 technology. The PilotPro uses radio frequency for X10 control, which is more reliable than IR signals. This EADL is portable for use throughout the home. The menus can be customized to meet Jane’s needs. The PilotPro is able to send Macros, or a sequence of commands, which reduces the amount of effort required to perform tasks. 

Medical Necessity: by providing independent control through this EADL, Jane may not require as much paid attendant care. By providing control of a semi-electric or fully electric hospital bed, Jane will be able to change her position during the night which redistributes pressure and can reduce risk of pressure sore development. Raising the head of the bed can also facilitate secretion management and reduce reflux. Independent control of a door opener is essential so that Jane can leave the residence in an emergency, such as a fire, and to let others into the home. Access to a telephone is also critical as Jane will need to make a phone call in case of emergency (such as a medical emergency or attempted break-in) or to request assistance if an attendant does not arrive for cares and transfer into bed. Even control of the television is important. Jane can watch the weather to know if an impending snow storm may prevent her accessible van from taking her to an appointment. The television also provides information to help her, as a consumer, to make purchasing decisions. Finally, as a registered voter, Jane receives information on candidates and other ballot initiatives. Control of fans, space heaters and thermostats can be very important for control of ambient room temperature. For some clients, overheating can lead to loss of function (i.e. clients with MS) or can trigger seizure activity. Some clients, when too cold, experience loss of function or an increase in muscle tone. 
Recommendations:

1. AbleNet PilotPro (#88405) to provide control of multiple devices within the home environment, including telephone, power door opener, hospital bed, lights, appliances and audiovisual equipment.

2. AbleNet Latitude (with 2 super clamps to allow mount to move between wheelchair and bed) mount to secure the PilotPro to the power wheelchair for visual regard and to prevent falling and to secure the Primo to the hospital bed railing for use from bed. (This attaches via a bolt on the Pilot Holder, which is standard)
3. Switch(es) Type and Mount (insert appropriate information): 
4. AbleNet X-10 Transceiver Module to allow control of lights and appliances through RF signals to X10 transmission. 

a. AbleNet Lamp modules to provide on, off and dim control of lamps for lighting control

b. AbleNet Wall switch modules to provide on, off and dim control of ceiling lights for lighting control (Note: AbleNet Wall Switch cannot be used with compact fluorescent bulbs or ceiling fans.)
c. AbleNet Appliance modules (2 and 3 prong available) to provide on and off control of simple appliances.
5. AbleNet IR bed control to provide independent control of the bed for pressure redistribution and pressure relief to minimize pressure ulcer risk, to manage secretions and/or to manage reflux. 

6. AbleNet Sero! IR Phone to allow Jane to make a phone call in an emergency.  

7. Door Opener to provide independent entrance and egress from the residence in an emergency. (includes battery backup and a remote keypad so caregivers can enter the home. The PilotPro can interface with an X-10 Universal Module for control of the door opener.)
8. External microphone to improve voice recognition. 
Feel free to contact me with any questions or further needs. 

_________________________________

______________________

(Clinician signature)




Date Signed

(Clinician facility)
I have read the above evaluation report and concur with the recommendations therein. I follow this client for medical care.

_________________________________

______________________

Physician





Date Signed

Cc:
Family


Supplier

